
 

COVID-19 Update - April 16, 2020 
 

Indigenous 

• Service Canada has launched a dedicated toll-free phone line for First Nation members who 
need help with applications for both Employment Insurance and the new Canada Emergency 
Response Benefit (CERB). Service Canada’s Outreach Support Centre line is 1-877-631-2657. 

• News that the mining sector has been added to the list of priority activities in Quebec is being 
met with concern from Indigenous leaders in the province. Ghislain Picard, Grand Chief of the 
Assembly of First Nations Quebec-Labrador, has commented that resumption of mining 
operations at this time will compromise efforts made by Indigenous communities to slow the 
spread of the virus in remote regions. Picard also reminded the public that the pandemic does 
not exempt government from their duty to consult. 

• The announcement regarding reopening the Quebec mining sector came as a surprise to leaders 
of the Quebec Cree Nation as well, and they have also expressed concern. 

• Chief Harvey Yesno of the Eabametoong First Nation said yesterday that local contact tracing of 
the community’s first COVID-19 case was delayed by at least 24 hours. Indigenous Services 
Canada has denied the delays. Eabametoong is awaiting results from eight more tests sent 
Saturday to the National Microbiology Laboratory in Winnipeg, which are expected back by the 
end of the week.  

Provincial 

• Ontario surpassed its goal of 8,000 tests per day yesterday, completing 9,000 tests on April 15th.  

• Ontario has updated its testing guidelines and added several other priority groups. This update 
includes the addition of residents of congregate living settings and institutions, persons working 
in congregate living, persons living with healthcare workers/care providers/first responders, 
essential workers, and cross-border workers.  

• A long-term care home in Ontario, dealing with a deadly COVID-19 outbreak, has warned families 
it will call 911 if relatives continue to sneak in through patio doors to visit loved ones. 

• Hamilton has ordered 31 lodging homes to improve pandemic infection control practices after an 
inspection blitz. 

• A Markham group home has seen its first two COVID-19-related deaths after most of the facility’s 
employees walked off the job last week. The Markham Stouffville Hospital, which is assisting the 
home, says 37 of the 42 residents have tested positive for COVID-19, and at least 13 staff are also 
infected. 

• Experts have warned that Ontario’s wildlife will likely experience a population boom as a result of 
the ongoing state of emergency that is keeping most people at home. 

• Provincial post-secondary schools such as the University of Guelph are starting to reopen their 
doors and offer their dorm rooms to those workers who need to isolate or quarantine. 



 

• Reporters are alleging that Public Health Ontario is vastly under-reporting the number of deaths 
caused by COVID-19 in long-term care homes. 

• The new emergency order restricting employees of long-term care facilities to only work in one 
home for the duration of the crisis will not apply to temp agency workers or other critical contract 
staff. This statement has been met with significant criticism; with many calling it a major loophole 
in the system. Minister Fullerton has responded to these criticisms by stating that these workers 
will still be screened at the start and end of each shift. 

• Ontario has added over 2,000 acute and critical care beds to the hospital system. 4 200 more 
acute care beds will be in hospitals by the end of April. The total number of acute care beds is 
now over 20,000. Ontario has 3,500 critical care beds, 2,800 of which are equipped with 
ventilators. 

• Premier Ford said today that he his hoping to have new modelling by next week. 

• Premier Ford expressed that he would not support opening the Canada-US border at this time. 

• Minister Elliott addressed financial issues presented by paying additional fees for collecting 
prescriptions under the 30-day limit, stating that the government is ready to support people and 
more details will be announced soon. 

• Premier Ford told the public today to expect more details on how the province is supporting 
vulnerable populations in the coming days. 

Federal 

• Canada’s official COVID-19 death toll surpassed 1,000 on Wednesday, meaning that deaths have 
risen faster than federal forecasting, which predicted 500 to 700 deaths by April 16th. 

• The Bank of Canada expanded its new bond-buying program Wednesday to include purchases on 
the open market of long-term provincial and corporate debt. The bank unveiled a plan to buy up 
to $50 billion of provincially issued bonds with remaining terms to maturity of up to 10 years. 

• US President, Donald Trump said publicly that he is looking to ease restrictions at the Canada-US 
border. The Canadian government has so far indicated that this will not happen for some time. 

• Agriculture Minister Marie-Claude Bibeau says she is confident that Canada has enough food, 
however Canadians could see higher prices and less variety of food on store shelves this year. 

• Canada’s International Development Minister said yesterday that she is disappointed that 
President Trump has frozen US funding to the World Health Organization after accusing it of 
mismanaging the pandemic. 

• Canada’s premiers have sent a letter to Prime Minister Trudeau saying they do not want the 
Emergencies Act invoked over COVID-19. 

• Canadian home sales dropped 14 per cent in March due to the COVID-19 crisis. 

• Parks Canada has released a statement saying there will be no camping or group activities at 
national parks across the country until June at the earliest.  



 

• Prime Minister Trudeau will speak with Premiers tonight and discuss support for long-term care 
homes and their workers. 

• Minister Blair has received a request from Quebec to help healthcare workers. Trudeau said today 
that Ottawa is working on an assistance plan and will share details on this soon. 

• The federal government has finalized contracts with a company in Calgary to procure gloves. 

• 195,000 loans have been approved in the last few weeks since the launch of the Canada 
Emergency Business Account (CEBA). Canada has already provided $7.5 billion in credit to small 
and medium businesses. 

• Today, Trudeau announced an expansion of the CEBA by increasing funds and decreasing the 
eligibility threshold. Businesses that spent $20,000 to $1.5 million on payroll in 2019 are now 
eligible for loans. 

• Prime Minister Trudeau has also announced Canada Emergency Commercial Rent Assistance. This 
relief program will supply rental support for April, May and June of 2020. Ottawa plans to work 
with the provinces and territories as they manage rental relationships. More details are expected 
on this soon. 
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